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Enable above 3.5G/4G decoding in BIOS.

Is power of your cards 
fluctuating during mining?

Set PCIe link speed in BIOS to 2.0 or 1.1.

Do you have enough 
(virtual) memory?

Configure virtual memory (page file) 
to at least amount of total GPU memory 

of all cards combined together.            

Is your integrated video card activated? Disable your integrated video card.

Do you have latest NVIDIA drivers? Install latest NVIDIA drivers.

Do you have Windows 10; 
version 1607 or later?

Install Windows update 
and latest NVIDIA drivers.

Do you have 9xx 
or 750 (Ti) cards?

 Activate Optimize for compute 
and DSR factors in NVIDIA ctrl panel.

Is your SLI activated? Disable SLI.

Do you have any AMD cards 
besides NVIDIA in your system?

Remove AMD card from your system.

NiceHash Miner

GENERAL TROUBLESHOOTER

Do you have more than 4 cards 
and Windows has problems detecting all?

NiceHash Miner

NVIDIA TROUBLESHOOTER

NiceHash Miner

AMD TROUBLESHOOTER

Do you have latest AMD drivers? Install latest AMD drivers.

Is your CrossFire activated? Disable CrossFire.

Do you have any NVIDIA cards 
besides AMD in your system?

Remove NVIDIA card from your system.

Do you have older generation of AMD cards 
(pre-RX4xx/RX5xx) in your system? 

Use Catalyst (Crimson) 15.12 driver 
for best performance.

If our guide did not help you, please contact us on support@nicehash.com


